
DPDgroup UK is a leading provider of time-sensitive parcel delivery services. 
Consignments are collected, sorted and distributed through Hub operations to a 
nationwide network of DPDgroup depots. We run, manage and maintain a large fleet of 
company-owned vehicles and also manage and maintain a wide range of equipment and 
property.

As a responsible company, we are committed to ensuring that environmental 
management is a key priority.  As delivery experts, our aim is to make a positive impact on 
the environment through what we do each and every day.

DrivingChange™ is our commitment to Corporate Social Responsibility.  We believe in being a 
responsible partner to the people, businesses, and communities we work closely with. 

We focus our environmental efforts in areas where we can make the biggest difference.

Carbon neutral commitment	
We commit to ensure that every parcel we deliver is carbon neutral at no extra cost to our customers.  
We do this by measuring our emissions, striving to reduce them and offsetting any remaining 
emissions. 

Environmental Protection
We are committed to protection of the environment and we will prevent or minimise pollution 
and reduce the impact of our vehicle fleet on the environment, by reducing CO2 emissions via a 
combination of vehicle engineering, design, route optimisation, good maintenance, driver assessment 
and awareness campaigns and committing to regular fleet replacement.  

Smart urban delivery	
Improving everyday urban life by giving people greater delivery choices, while reducing our impact by 
investing in alternative delivery methods and transport.

Energy consumption and recycling
We will reduce the impact of our current operations by managing our energy consumption through 
efficient use of electricity, gas, water and other resources and monitoring progress.  We will install 
LED lighting and solar PV and use reusable materials wherever possible. We will manage our waste and 
will seek to recycle as many of our waste streams as possible to reduce waste to landfill.

To demonstrate our ongoing commitment to the environment, we are certified to the internationally 
recognised environmental management standard, ISO14001. 
	
We will develop objectives to enable the continual improvement of the company’s environmental 
performance and we will comply with all applicable environmental legislation and other compliance 
obligations.

We will communicate this Policy to everyone working for our company, or on behalf of it, and will 
ensure that it is available and promoted to anyone visiting any business unit or carrying out any work 
for the company. We will ensure that preventative or corrective action is taken in the case of non-
compliance.

This Policy will be reviewed annually or when there is any change to the company processes or 
structure, or when circumstances require.

Dwain McDonald
CEO DPDgroup UK
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